	MONITORING AND EVALUATION REPORT FOR THUSONG SERVICE CENTRE

	
	
	

	CENTRE:
	
	

	MONTH :
	
	

	OPERATIONS AND MAINTENANCE OF THE CENTRE
SERVICES OFFERED AT THE CENTRE

	
	
	

	1. PUBLIC SERVICE
	

	NATIONAL
	PROVINCIAL
	LOCAL

	
	
	

	
	
	

	2. ECONOMIC DEVELOPMENT SERVICES

	NON-FINANCIAL
	FINANCIAL
	COMMENTS

	
	
	

	
	
	

	3. PRIVATE SECTOR AND COMMUNITY ACTIVITIES

	COMMERCIAL ACTIVITIES
	CIVIL SOCIETY ACTIVITIES
	COMMENTS

	
	
	

	
	
	

	4. INFORMATION AND COMMUNICATION SERVICES

	CONTENT CREATION AND DISTRIBUTION
	CONNECTIVITY AND BROADCAST
	COMMENTS

	
	
	

	
	
	

	5. OFFICE SERVICES
	

	PHONE
	FAX
	SCAN
	INTERNET
	PRINTER
	POSTAL
	COMMENTS

	
	
	
	
	
	
	

	
	
	

	6. EDUCATION AND SKILLS DEVELOPMENT SERVICES

	CONVENTIONAL LEARNING
	COMPUTER ASSISTED LEARNING
	COMMENTS

	
	
	

	
	
	

	7. NEW SERVICES FOR THIS MONTH
	

	

	

	
	

	8. STATISTICS OF PEOPLE VISITING THE CENTRE PER MONTH

	
	
	

	Capture Monthly
	
	

	Service Provider
	Service Rendered
	No of People Serviced

	
	
	

	Total
	
	

	
	
	

	General Comments on Service Providers

	
	
	

	
	
	

	9. PROMOTIONS AND MARKETING
	

	Promotional Activities conducted during the month under review

	Activity
	Target Group
	Comments

	
	
	

	
	
	

	10.SUGGESTION BOX AT THE CENTRE
	

	Suggestion Box
	Are people using it
	How do you provide feedback
	Key critical issues from suggestion box
	Comments

	
	
	
	
	

	
	
	

	11. STATUS OF LISSC/DISSC
	

	Functionally
	Date of the meeting
	Date submission of minutes
	Brief on stakeholder representation
	Successes and Challenges

	
	
	
	
	

	
	
	

	12. BRANDING
	
	

	Road Signage
	Door Signage
	Stationary
	Service Information
	Bill Boards
	Notice Boards

	
	
	
	
	
	

	
	
	

	13. THUSONG SERVICE CENTRE OFFICE SERVICES
	

	Date
	Unavailable Office Services
	Comments

	
	
	

	
	
	


