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Thusong Service Centres ¢ One-stop centres for government services and information

Ten years in a partnership for quality service delivery

Thusong Service Centres (formerly Multi-Purpose Community Centres (MPCCs))
are at the coalface of government efforts to bring services and information
about opportunities closer to communities in an integrated, efficient and
professional way. These centres are one-stop points where government
departments from across the three spheres work together to ensure that
communities are serviced in a way that betters their lives. The centres, resting
as they do on partnerships and co-operation, embody government's vision
that by ‘working together we can do more’. While the primary focus of the
programme is on rural and under-serviced communities, urban and peri-urban
areas similarly benefit, as poor communities in these areas also suffered
deprivations in service delivery and access to information and opportunities
made possible by government.

What is a Thusong Service Centre?

AThusong Service Centre is a one-stop centre, providing govemment information
and services in an integrated manner. Thuseng Centres bring government
closer to the people to promote access to opportunities to better the lives of
communities and speed up service delivery.

Useful facts:

* By March 2009 there were 137 centres.

* Almost4 000 services have been brought to communities through
these centres.

« Over 3 million South Africans received services at Thusong Service
Centres between October 2008 and March 2009.

* The centres ensure that people are not referred from pillar to post to access
services and information. At the Inhlazuka Thusong Service Centre in
KwaZulu-Natal, for example, communities had to travel 45km to Richmond
to access such services at a cost of R54 per round trip. This in a community
where the per capita monthly income is around R1 000 which is mainly
based on sodal grants.

Who is responsible for Thusong Service Centres?

Municipalities

Municipalities are responsible for:

e establishing Thusong Centres;

* including centres as development priorities in its integrated development
plans (IDPs);

e monitoring the quality of service delivery by all spheres of government;

» source funding for the establishment and sustainability of centres, espedally
the appointment of centre managers and staff to run the centres.

Department of Cooperative Government and Traditional Affairs

The department is responsible for:

e providing leadership in developing polides to guide and sustain the
programme,

* playing a key role in advising on the funding model for these centres,
especially the use of the Municipal Infrastructure Grant.

Department of Public Service and Administration (DPSA)
The DPSA establishes and implements proper information and communications
technology services in the centres.

South African Local Government Association (Salga)

Salga’s role is to:

* advise government on how best to set up the Thusong Centres,
* promote the centres among organised local government.

Government Communications (GCIS)
Nationally, government had assigned GCIS the role of co-ordinating the
Thusong Service Centre Programme.

Service Providers at the centres

Government, Parastatals, Business and NGOs render a basket of services at
Thusong Service Centres. Government services include those from departments
of Home Affairs, Labour, Social Development and Health; the GCIS; the South
African Sodal Security Agency; telecentres; the South African Post Office;
libraries; agricultural extension offices; provindal government, munidpalities;
and community development workers (CDWs).

Although notevery centre has all services, centres start operating with primary
services identified by the communities surrounding the centre during the
research phase. New services are introduced as the centres function and
develop.

Information Communication Technology (ICT)

Significant progress has been made in providing online service delivery to
communities using these centres. The introduction of an ICT Blueprint at
Thusong Centres is aimed at addressing the historical challenge of providing
appropriate, fully functional, affordable and sustainable ICTs to enable service
providers to offer services directly in even the remotest centre. This will enhance
government access and speed up service delivery as citizens, are serviced
directly at the centre.

General Service Counters

Other initiatives aimed at improving service delivery include the proposed roll-
out of the prototype General Service Counters to guarantee that each centre
has a frontline service and referral point, ensuring that citizens do not stand
inlong queues simply for information or to collect an application form. The
National Youth DevelopmentAgency (NYDA), formerly known as Umsobomvu
Youth Fund (UYF), with the help of municipalities has in the last financial year
implemented an internship programme, whereby municipalities recruited
unemployed local youth while NYDA trained and compensated these learners.

Funding for the programme

Whilst government is responsible for funding this programme, some parastatals
and business have sponsored the programme by providing support and
contributing in the construction of these centres. Private Public Partnerships
are encouraged and supported, as the are embodiment of the government
vision that by ‘working together we can do more’.

How will the Thusong Service Centres fight poverty and
promote employment?

e The centres enable people to access government services such asDs and
sodal grants.

e They provide information material on youth development, entrepreneurship
and women empowerment projects for sustainable livelihoods.

» They give information on how to start small businesses.

» Thusong Service Centres offer training venues for public education on Local
Economic Development initiatives.

» Public participation events are held at centres e.g. IDP hearings, ward
committee meetings and izimbizo to hear what communities are saying
about local service delivery.

= Centres provide information on government’s programmes and projects
and distribute useful material such as government gazettes, ciraulars,
brochures, forms, municipal reports, etc.



* Thusong Centres can be used as mobile alignment points and centres for events and programmes of
govemment (e.q. service delivery drives, door-to-door campaigns, outreach events, workshops, coundllor
feedback meetings, etc.)

Tenyears on! The Thusong Service Centre programme has demonstrated some best practices in providing
integrated services to enhance government access and effective service delivery. Moreover, challenges
as they have been identified through monitoring, evaluation and continuous review and assessment of
the programme, have been addressed with innovations such as the ICT Blueprint and the General Service
Counters, but also through solid cooperation between the three spheres of government and with partners
from community organisations, civil society and business.

By October 2009, the review of the programme will be completed hopefully ushering in a new chapter

in the life of this key initiative and ensuring that through quality service delivery and heightened access,
the quality of life of communities serviced by the Thusong Centres will be better.

Who do | contact for more information?
National Intersectoral Steering Committee (NISSC) Chair

National Contact | Name Telephone e-mail

Gas Nebo Legoabe 0123142117 nebo@gcis.gov.za
Deputy Chief Executive Officer

National Programme Coordinators

Gas Michael Currin 0123142189 michael@gcis.gov.za
Chief Director: Provindial
Coordination and Programme
Suppart

Geraldine Thopps 012 3142405 geraldinet@gcis.gov.za
Director: Provincial Coordination

Provincial Intersectoral Steering Committee (PISSC) Chairpersons

Province Name Telephone e-mail

Western Cape | Geobani Ntshingana 021 4833830 | gntshing@pgwc.gov.za

North West Gontse Sekudu 0183873119 | gsekudu@nwpg.gov.za

Northern Cape | Joe Soois 053 8025156 | jsoois@ncpg.govza

Eastern Cape | Mxolisi Mfazwe 040 6096009 | mxolisi.mfazwe@ecprov.gov.za
Gauteng Nikelwa Tengimfene 011 3556000 | nikehva.tengimfene@gauteng.gov.za
Free State Pitso Noe 051 4054458 | noep@premierfs.gov.za

KwaZulu Natal | Makenete Maduna 033 3556568 | makenetemaduna@kznlgta.govza
Limpopo Selaelo Makgato 0152876125 | makgatos@premier.limpopo.gov.za
Mpumalanga | Sfiso Nxumalo 0317666993 | senxumalo@mpg. gov.za

GCIS Provincial Directors

Western Cape | Brent Simons 0214215070 | brent@gdis.gov.za
North West Mareka Mofokeng 0183817071 | mareka@gcis.gov.za
Northern Cape | Marius Nagel 0538321378 | mariusn@gds.gov.za
Eastern Cape | Ndlelantle Pinyana (Acting) | 043 7222602 | ndlelantie@gdis.gov.za
Gauteng Emmanuel Matidze 011 8343560 | emmanuel@gcis.gov.za
Free State Trevor Mokeyane 051 4484504 | tshenolo@gds.govza
KwaZulu-Natal | Monala Ndlovu 0313106787 | nonala@gds.gov.za
Limpopo Thanyani Ravhura 0152914689 | thanyani@gds.govza
Mpumalanga | Tiisetso Ramatse 0137532397 | tiisetso@qgds.govza

For more information, visit the Thusong Service Centre website on: www.thusong.gov.za
Call the 1020Toll Free number or (012) 314 2170 for attention Ms Nogobo Gewabe or (012) 314 2850 Ms Topsy Musi.




